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OMI~ No. ~OM8 !=oniii>I NO. JCiliD.osu 
"' . Data'COllktlon Form·, ' '. · · .. { ....... ..,,·"' , . NJy20U .. ..:·: .. ·., \ . "'.; . . : . ,. .• .. : .. !. :c. .. ·.-.·~. 

<010> Study Area Code 442135 Received & Inspected 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> 

SOt7l'HWBST TBXAS TEL 

2015 

8J068llt24 ert. 

g&ry9swt&xas. COM 

: :;:~: •(~·~:;:~~(:~·'::t:;.·~ ;.::t ~;~~-. ~·!. .:: =~·: ~· . ~~: .: '" ~ ·~ .. 

A~~6~('~E~~NiiiC'R°i1.tCAftRIE~ .... ;~,::·~ ·'" ; .,, : . 

<100> Service QualitY Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,._) ___ ... 

I ~- check box if no outages to report 

0~::,'::·::::::'.:,~r I• I 

.11 11 O 1 Z014 . 
FCC Mail Room 

· .. ·~. 

, .. -. : ;_.,1 _ 

(comp/et• attaclltd woltsheet) 

I '------'==~=~=· = 
(attodl dtsa!ptlw d.<vment} 

I~ <320> Unfulfilled Service Requests (bro;..a:.db:.:a::.n::d:_) _ _:l::o=====:L---------~ 

<330> Detail o~ Att~lnpts (broadband)! I I 
- ;ottoch dmrlpUve doaJment) 

<400> Number of Complaints per 1,000~-cu_s_t_o_m_e_rs_(~v-oi-c-e)---------------~ 

I~ 

<410> 
<420> 
<430> 
<440> 
<450> 

<.500> 

<510> 

<600> 

<610> 

~:e:ile 1:::010 I 
Numb_er of Complaints per 1,000 customers (broadband) 

::e:ile 1::: I 
Service Quality Standards & Consumer Protection Rules Complrance 

(attoclltd dvaiptNc ~nt} 

F .. u_n_ct_lo_n_a_·l_itv._in_E_m_er.r11._1e_n_...cvS_i-..tu_a_ti_o_n_s _______________ (clltcktoindlcot<uniflca11anJ 

442l35tx610 . pdf 

(atroched dtscrlpthle document} 

<700> Company Price Offerings (voice) (complete attached worlcshe<tJ 

<710> Company Price Offerings (broadband) {ccmplet<a~wwhh«tl 

<800> Operating Companies and Affiliates (completeattochedworbheetl 

<900> Tribal land Offerings (Y/N)? Q @ fify<t,compkttottoclled-':JM.iJ 

<1000> Voice Services Rate Comparability (chtcktoindlUJt•«rti/i<otlonJ 

I 
442135tx1010 .pdf I -

<1010> .__ --------------------------' (ottochdescrlptlvtdocument} 

<1100> Terrestrial Backhaul (Y/N)? @ Q (I/no~ chttktolndlcottcertlflcotlon} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

{cornpl•I• orraclled worb/le•t} 

(cornp~tt attachtd woltshtel) 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote~[-Retvm Corr/ers offilfoted with Price Cop Loco/ Exchange Carriers 
<2000> (chttktolndlcottcttlf/b>don} 

<2005> (comp/ti• ottoch.O warkshrtt/ 

{cllrclr to lndlcatt ceniftcot/on) 

<3005> 

II .,, 

II .,, 

II 

~~"'~~' ... '~-"'~_, 
.___.,, _ _.I ..... I _.,, _ _. 

I~ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified In data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your com~any received its ETC certi fication from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202{a) "S 
year plan" filed with the FCC? 

4<ll135 

SOUTllllllST TEXAS TEL 

2015 

Gary Gilmer 

8306831924 ext. 

gary99wtexaa. C09 

(yes I no) 

(yes/ no) 

® 
00 

FCCForm481 

OMB Control No. ~060-0986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> del ineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report f iled pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

\ "'"'~" "' -_J 

<113> 

<114> 

<115> 

<116> 

<117> 

<HB> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its f ive-year service quali ty improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page2 

Page2 



(200) Service l:)utage Reporting {Voice) · 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person ident ified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

442135 

SOUTHWEST TEXAS TEL 

2015 

Gary Gilmer 
8306831924 ext. 

gacyttswtexas. com 

<cl> <c2> 

Number of 
Number Date Time Date . Time Customers Affected Total Number of 

Customers 

<d> -

911 Facilities 

Affected 

(Yes/ No) 

Page3 

FCC Form 4S1 

OMB Control No. 3060-0986/0MB Control No. 3060-!J819 
July2013 

<e> - <f> <g> - <h> 
Did This Outage 

Service Outage Affect Multiple 

Description {Check Study Areas Service Outage Preventative 

all t hat apply) (Yes I No) Resolution Procedures 

Page 3 



. ...... . , • ... , • ,....... •• • . , . •• • t. • ·· ~:- ~ •. • • • .. .... • ' • . . . ·:"'. . ··.:. ·..:. .. 

{700):!'Jj.ce'.Q(f~ll)cl.11dll1(VolceRateData:._~.· ~ .. '· i.'f .. -;:->::. ~ •• ..,..., ,..,.,..., .• - ·~ ,_..,,. .... ,~ : •. "l'l(· •·.r ~,, •· , , .~ !·'.·-.. - •"'f•· .. 
~·i; ~~.~t.:r >:::~~~:~~ .. ~-~~· :· .{;·:>;: ~ 5i~t{i(¥:~-:· .. ~ .. ~-··5:L·· .. ~· :. ~~:.;~>:?.~:.~~· ~\:·.~--~~~~·. ·~:.: '-S,\ :~") ~~r-: 

<010> Study Area Code 442135 

<015> Study Area Name SOlmllfEST TEXAS TEL 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data--- · ___ oa~l1Mtr_ 

<035> Contact Telephone Number - Number of ll_erson Id entified in data line <030> 8306831924 ext. 

<039> Contact Email Address: Email Address of person ld_entified in data line <030> g•r)'9swtexas. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential L?cal Service Charge 
p:o1g 

Page4 

... ,.: 
·.·.FCCCorm481• .. : . ·:. ; . ' .· ·, .-:· : ,,,,.. Ji!.-.J,.~·~ .... , , -~ . ,_.- ..I( . • . 'J-' . . ..... 

-~ ~~~~~J~.o:.,~9t.ie~~~-~~: ·3~.--:; 

<103> ~--~ ... --:;-:~;;ab~.~~~-·~:~-~~~ ::;::-~T@-... '70"";'j .. 1··-~··?'~<b~ ... - --;·~;:_z-,·~.-::::-~~:~h4> -·--;--~~~;:---·;·---.-.-.-~--~:---~---~:~«;:-.·---~--k 

State Exchange (ILEC) SAC(CETC) Rate Type 
Residentl~l local 

Service Rate State Subscriber line Charie I State Universal Service Fee 

-~ ~i::>P ~tlt~r-hi::>rl \Ml"'lrl<~hi::>n+ 

Mandatory Extended Area 
Service Charg_e !Total per llne Rates and Fee: 

Page4 



Page S 

(7~~,·~~~~a;ci.~~~;a~>r~ -·~-·:~·~ .-,·~, :·· :; .. :,~. ;~·~-. ·:~::· .·~ : r~. ~:~. :~ ·~· .. "":··: ·:" "s·::::-'~·~,~~.::~'~;~:>:~.,~;~ ~\ :~~~''! ~~~·~ ~!~ "~ t .. :~~-.:::1.' ~ .:~:··~ :~h ;~ ~ .-.~: -~~ .. : .. ~~~·t~fii1·~1. -~· ·. :· ~-.:;. ·: ··, .: ~ ~~·:. . . . . . . ~ 
Data.Collection~ "' ··"': · .'<; • . .·.; . ·""· ' ;,.: " •·•. .. ,. •',": ,.,.. ........ . > . • ..... :,,:oM~'ColtlrolNo. 3060-0986/0MBCiDntroLNo: 3060-0819 
. ·~ . - :· .. · ·/. # :::-:~~- .... -.\._ .. :. '· .~ > ·,., •. •• • ~ • ~·~· ,. . .. ·· ~- ~:-.: .. .. • : ... • ·. :·· .. 1)Utf2013 .. · .... ~.-• ,. "..· - · -

<010> Srudy Area Code 02135 

<015> Study_ Area Name SOU'l'llWEST TEXAS TEI. 

<020> Program Year 2 015 

<030> Contact Name· Person USAC should contact regarding this data G•ry Gilmer 

<035> Contact Telephone Number · Number of ~erson identified in data line <030> 830683192• ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> garyeswtexaa . C:091 

<711> 1:-~---~-.. -.-.---. --- ";;;i;':-:-~::-:.-~·-.--- ··--·~~---:- - -------.-;-.~di>- · .-... ---:--
· <C> 

~-~~------·......-9;'.-~-~-----·-

. <dl> . . .<in>; <d3> 

State Exchonge (ILEC) Residential Rate. 
State ReilJlated 

Fees Tota.I Rate and Fees 

Bro:adband Servic.e • 
Download Spe.ed 

(Mbps) 
Broadband Service· 

Upload Speed (Mbps) 
Usage Allowance. 

(GB) 

Usage .t\llowance 

Action Taken When 
Umit Reached {u/1?ct} 

c:-~~ ~~<>f'horl 

rvv1 l'l..:>l lvvl -· 

Pages 

' ,. 



Page 6 

~~~~1~;=;~ \.'?.t2:~:;;:~·t''~ :·~;;~~,~~;:'.';~ ·j::·;£·;:1~~:y::?·:-·:,;'.:i~2;,~1f t~~~; F~····~· 
<010> Stud~ Area Code 442135 

<015> Study Area Name ~ISL 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data __ ___<lary GilMr 

<Q3S> Contact Telephone Number. Number of ~erson identified in data line <Q30> 83068319 24 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> gary0s,.t exaa. com 

<810> Retx>rtin!!_ Carrier SOUtbwe ac. Texu Telephone Compculy 

<811> HoldlngCompany Southwesc. Texas Te lccc., Inc. 

<812> Operating Company Southwest T.xa a Telephone Company 

<813> I .... ~ · ~. - . 
' . «:al> · . . ..... . - ' <a2> . ·"' . .. . <a3>- .. .. I 

Affiliates SAC Doing Business As Company or Brand Designation 

.. 

--·:::>ee au ~cnea worKsn1 ~et --

Page 6 



Page7 

~:~~~t~;'~ef';,:~~ ,:: : . ·~,, · .:.,,~.:;~·:: :,~~,.::·:.: .~~,::·.:;: · ,~~~tt.~:0;~e{~;~~~~.,~'?~~, .. ,~.,~~~ .. :. 
<010> Study Area Code .. 2135 

<015> Study Area Name S0\1nilraS'r TBXAS TEL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data c:i.ry Gilmer 

<035> Contact Telephone Number - Number of person identified in data line <030> 830C831924 ex't. 

<039> Contact Email Address - Email Address of person identified in data line <030> garyeawt.exaa. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I - -- -I 

If your company serves Tribal lands, please select (Yes, No, NA} for each these boxes 

to confirm the status described on the attached docvment{s}, on line 920, 
demonstrates coordinatiC?n with the Tribal government pursuant to 

§ 54.313(a}(9} includes: 

<921> 

<922> 

<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning wit~ a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sen.sitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

·-'( 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page 7 



Page 8 

J~~~):".11~/r:~~~s~~~~· sa.~~~!·~~.~qi;t~ng . 
Data.Collection Form' - .. ..;~: ,, .;: '. 

•• ·:~-: • " ... :· ••. , .' · ·: ...... -:~" ..... ";·.-..1~• • .;,,,T•, ·~···· 

,-_·;~; .~~:i·/= ~~~:: ~ ". '.:.~ .... ·:'.·.":; ·:·:::., .. ::: ,: ... ·. ( '!':· .: ;: .... ...... \:::._':,;: ,: -~ -.:; FCC.~~rm,~t~ "· • .- ... . .. . . . . .·: .... : .• ; -. ,. 
· : . .:."-:.· ...: ... _. .. ;· •. _:· · ,.· . ... . <:;~~..... ··,\· .. =·: · .. : , .. ·..;..;: .. ,>. .. o~a..c9ntr9Pi1?;'.3oqQ;-()9~/0Msi:ontroi No. 3·os9-0s19· 

· · .. ,_,..~-· · · ..,, ... _ .. ... .,. .:.. ·._-_ ... ....... --............... · .... -~·· ~--~· ·.s . . , ... ~;"~u1Y:2013 ... : ,- · :- .~:·.·_. · · · ..... .. ~ · ,,......... -

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person VSAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address· Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.3_13{G) 

D 

442135 

SOOTlO!llST TSXAS TSI.. 

2015 

Gary Gilmer 

8306131924 ext. 

gary9•w·texa•. com 

Pages 



Page9 

(UOO) Terms':iinacoridlti~n.f?~. Ufeline ~~s:tome~ ": .. ~ · . ,, .. 'f.•f'~ .... • ·.· :·· -::·~, , .. T' 

~~iil~i:~:;~.;E;j;~~.'~ .. ~~ .. :" :~~·:; .. ~~.: ·~::~·'.1~· ·~ , ~-~:~t~7f.~ .. ;-;;:'·-.~~~. 
.. :·: ;',;'.';~:: ··."~1~>~d· ~'.:::_,_ ... ·.;:':F~Jiff.'!'~1'.'. ,_;· · . ,_ ::. ·: :. :";:: • ._.;. :-..- . :·:·, . .> · 

· . :· :.:" :· . ·: ,' ·;··._ . · . . . : P.~~ .. ~on~ol ·.N~· 3~6~86/Q~~ ~oW,QIJ'lp. ~~19 . · 
: ,,., • . ~·· ·'" ... ·' .. ·July 2033 ~ ·· •. · ' ... - t .. 

<010> Study Area Code u21Js 

<015> Study Area Name soUTH!f2ST TEXAS TEL 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regard ing this data Garv anmer 

<035> Contact Telephone Number - Number of person identified in data line <030> nouJu24 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> ~awtv<ao.com 

<12.10> Terms & Conditions of Voice Telephony Lifeline Plans 

1 ·.,, .. = ... ~ I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

El 

[2J 

~. 

Name of Attached Document 

Page 9 



Page 10 

,-,•. I (2~i:P.ri~ ~~.~~~~,~~~na~ ~+~~n~ . ):::.:: ~ ·,;: ~.:-?E~;:r 
Data Collection·eocm: ~,. • ., - .. . . " · · · ·- · . - ·, · · · ·. :. . · 

·- : .. :: :: -, • _,".- :, ••. - -: ~ . · -,.,-..... ,: ·.. "· ·, • ,'\ r:•·i• . - .. ,· - ~ 

.. ·.··.,·'f 
r\ • • . ... ~ .. . 

.. -::~ .· ,:~:· " · · .. ~:-i-'i:~:~·f,, .. . ";:: :·· FccFQ_rrn~1{.:\.:~"- ~ . . ·.. , ~ · ·; ·-. :_.::~. 
. •. - .• ' • OMB Control No. '3060-0986/0MB ContTOI No. 3060-0819 

. : ·:. ·. ·;jiW~ii . .. -'._-·: ·. ' . ~ 
.• . _ : 

. :', 

fndvdinil Rate:Of-R~rn ·carriers affllfated wttti Pria'Cai> Local EXChanae·camers · · · . . .... _.., .. : .. ... ~ . 

<010> Study Area Code 4'2135 

<015> Study Area Name SOOTlllfBST TEXAS TEL 

<020> Program Year 201s. 
<030> Contac;t Name • Person USAC should contact rega_rdlng this data Dary oilmu 
<03,S> Contact Telephone Number- Number of person identified in data line <030> 8306831 924 ext. 

<039> Contact Email Address· Email Address of person iden_tified i,rl_d!_ta_lllll?_ <Q_3()> _ -'l•~wt•xos. "°"' 

cz:::::::=:;:~M;; *" d '"? d »o 1 P 1 AA* *f* d' '4 ?UP"& '5 VJ~ ·-:::;-e::r-:::-:·-
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support. Hleh Cort support to offset access charge reductions, and Connect America Phase U 

support as set forth In 47 CfR § 54.313(b),(c),(d),(e) the i~formatlon reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)) 
3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receivina Frozen Support Certification {47 CFR § 54312(a)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s). on line 2021. contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
El 

§ 
D 

Interim Progress Community Anchor Institutions I I 
Name of Att•ched Document Ustine Required Information 

Page 10 
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t 'f r 
tJOOOl 118:t.t Of Ralllnl Qm• Addftlo...i oaaan.nt.tlon: . 
.;.;.~~,;.-.: :-· .: .. :·· :· .~. <: ... f. ·• . .. ·RX~~k ·> 

. OMS Contml Nt ~86/0M8 C<>ntn>I No. 30&0-081,9 •· 
•. ·;... . ... , • . .e-• · . Juty20li "7 · • • 

<01<1> SwdyAtea Code 4'2llS 

CHEo< the boltts be.low to note complhance on Jts five year' seNict quality plan (pursuilnt to 47 CFR t S4.202(a)) an~ for privately he.Id c:1rrl1.rs, ensurin.scompllane.e wlth the ftna.ndal reportin1 requirements set forth ln 47 
GR § 54.31.3(1)(2). I further certify that the lnlonn>tion reported on this fonn and in the dotwm!nlS 1tt11ched below ls KCU,.tt. · 

(3010) Propas Roport on 5 Year Pion 

Mllestont Certmatlon {47 CFR § 54.313(1)(1)(1)1 I .. .. .. . .. . I 
Name of Attached Docwne-nt umnc M.qUnQ mocmaaon 

Please check this box to conflsm that the allached documonl(s), c>n line 3012 contains lhe required lnfosma\lon pul"$uant to 
(30111 § 54.313 (f)(1)(i). the catrler shal provide the lll.lnber, names, and addresses of ccmmuoity anchor lnstiluticns to whk:ll began 

provi<r11g access to broadband s8f1l1ce i1 lhe "'9Q9dlng calendat year. D 

(30UI Community Anchor lnstituUons {47 CfR § 54.lU(f)(l)(ll)} 

1-- H - - m rn H I 
(30131 Is your oom~ny a Privately Held ROR carrier (47 CFR § 54.313(1)(2)) (Yes/No) · • 

Name of AttKhed Document Ustfng f\equ1rea 1nronn.auon tf3 8 
(3014) If Yes. d-your company lllo the RUS amuol ""°" (Y°"No) e , 
Please check th&ae boxes to oonflrm that the attached doC1Jment(s), on Une 3017, contains the required information pursuant to § 54.313(!)(2) compllance requires: 

(3015) ElcctTonlc:aipyofthel<annuolRUSrtport>(()pc<ollnclteponf0< 10 
Telecommunications Sorrcwers) 

(3016) Document(s) for Balance Shoe~ Income Statement and Statement ol Cash Flows rn 
(3017) If the re.spon.se 1s yes on lln13014,1tuch your c.ompany's R.US annual 

rtjXl<t and al "(!uired doo.menmlon 

(3018) If the mponse Is no on lint 3014, ts your compony audotad? 

ti the response ls yos on 1111• 3018, please thlldc the boxes below to 
CD11finn your submlssion, on line 3026 pumi>nt to § 54.313(1J(2J. contains 

442135tx3017 .pdt 

Name o( Attach ad Document UStinQ Requirttd lnform1tion 00 
(Y°'l'No) 

(3019) Either a copy of their audited financl.11 statemtnt or (2) a flnanclal report in a fotmat comparable to RUS Operating Rt.port for Telecommunications CJ 
(3020) Document(s) for Balance Sheet. Income Statement and Statement of CaSh Aows 0 
(3021) Management letter t5Sued by the lndependent certified public accounnmt that performed the company's financial audit. 0 

If the response b no on line 3018, ple1s.e chcct the bo ... es below 
to confirm your submission, on line 3026 pursuant to§ S4.313(1)(2), 

e<>ntalns: 

(1022) Copy of their financtal stittment which has been subject to m lew by an 
Independent terUfled publJc accounW\t,; or 2J a fin1nclal report in a 
fonnot comparoble to RUS Oper;t>li Report for Telecoromunltations 
Borrowers, 

Undertying inrormation subjKted to a review by an lndependtnt c.ettlllcd 
pubflC XCOUnt41nt 
Underlying inform<Jtion subjected to an officer cert1f1cation. 

D 

ID 

(3026) Attach the wortshcet listin& reqund information 

'lB _,,b __ , ____ T_ I 
£ j ··--'·- - . • -- _.._.. - ~ 

(30231 

(30241 
(3025) 

NitM of ArUlch4d Oocumenc us:uns rwquqa mrvnnavoo 

hce11 

P..-11 



Page 12 

. . FCC Fonn 4Bl ecrtlflatlon • Re~rtln1 cair1er 
Data CoUectlon Fo.nn • • • OMB Control No: 3060-0986/0MB ei;~trol N~. ll06D-0sl,9 

• July:Wl3 ·. ' . .- . . •. 

<010> Study Area Code ••2135 

<015> Study Area Name SOOTKWBST TBXM TBL 

<020> Pro ram Year 201 5 

<030> Contact Name · Person USAC should contact regarding this data Gary CilNr 

<035> Contact Telephone Number · Number of person ldentlfled ln data fine <030> 830'831924 e.xt • 

<039> Contact Eniail Address · Email Address of person ldentlfled In data line <030> gary!swtexas . COOi 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Ce rtification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer o f the reportlnc carrier; my re.sponslbilities Include ensurfl\C the accuracy of the annual report.Inc requirements for universal service support 
redplents; and, to the best of my knowledge, the Information repo rted on this fonn and in any attachments ts acxurote. 

Name of Re ortln carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

ntle or position of Authorized Officer: 

Tele hone number of Authorized Offlcer: 

Fill Due Date for this form: 

Personi willfully mUl"I i.i.e stoteroenu on this form can be punlshe<I by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fin• or imprisonment 
unde< 1111e 18 of !he United Statts COd<, l& U.S.C. § 1001. 

Page 12 



Pase 13 

• l. '\ .FCCfOm\441 .. · • · > ': "'> • :: . ., . 
·. OMB CDnlJ'olJ#>. 3060-09116/0~I Co!Wol No;'. ~-0819 ,• · . .. 

' ,July2013 . . ; .. . .. • • • ' 

<1l10> Stud Area Code 442135 

<015> Study Area Name 

<020> Program Year • 2015 

<1l3-0> Contact Name· Person USAC should contact regarding this data Gary Oil""'r 

<035> Cont1ct Telephone Number· Number of person Identified In data line <030> 93069319:t4 ext. 

<039> Contact Email Address· Email Address of person Identified in data fine <1ll0> 

TO BE COMPLETED BV THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Ag1nt)_.S..,t•a.P.,h.,e,,.n._..Ga,.t"'t.,o._ _______________ ls authorized to submit !ht lnfonm1tlon reported on behalf of the reporting carrier. I 

al10 certify that I am an officer or the reporting carr\er; my reaponalbilillo1 Include ensuring the nccurety of the annual dala reporting requirements provided to the authorized 
agent; and, to !ht best ol my knowledge, the reports and data provided lo tho authorized agent Is accurate. 

Stephen Getto 

SOUTRliEST TEXAS TEL 

CERTIPIBD ONLillE D•te: 06/30/2014 

Tiiie or position of Authorized Officer: Pr11 ident 

Telephone number of Authorized Officer: 8306831924 ext. 

Study Arn Code olRepo C.rrler: 44213S Filli1 OueOate forthlsform: 07/01 2014 

Persons wlnf\Jlly ma ling false statements on this form can be punished by Ane or loffeiture under the C<>mmunlcations A<t o( 1934, 47 U.S.C. H 502, S03{b), or fine or Imprisonment 
underTrtle 18 of tho United Stite1Code., 18 U.S.C. f 1001. 

TO BE COMPLETED BV THE AUTHORIZED AGENT: 

Certification of Agent Authoriied to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, 11 agent for the report.Inc corrlet, certify that I am authorlted to submit the annual reports lor unluers•l service support recipients on behalf ol the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein ls acrurate. 

Nome of Reoortinr carrier: SOllTKWBST T&XAS TEL 

Nome of Authorized Agent or Emplo112e of Agent: Stephen O&tto 

Slanatur. of Autho<lred Aunt or Emt>lov•• of Agtnt: Cl!RTIFill> ONLINE Date: 06/30/2014 

Printed name of Authorized Agent or Employee of .Agent: Stephen Gatto 

Tltle 0< J)OSition of Authorized Agent or Emokwee of Aaent Cona\&ltttnt 

Telephone number of Authorized A.lent or Emoloyee ol ARl!nt: 8308957225 axt. 

Study Area Code of Reoortlno C.rrler: 4421l5 filln~ Due Date for this form: 0?101/2014 

I Persons willfully mollng fake statements on this form can be punbhed by fine or forfeiture under tlto ~unlcoti<>ns Act of 1934, 47 U.S.C. H 502, 503(b), ot fine or lmprison~~:·.;;;·rrtle l 
18 ol the United Sia tu Code, 18 u.s.c. f 1001. 

~·-- -- -· - . - - -- . ~· ..,._ .. . - ... ___ ,,...,. ·- -·~·~· . ~ "" ~- .-
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Attachments 



[700)P,~J~,_~eru:igslndu~l~\f!?J~~!';te-.i;>a~ "· : . . : 
Data Cciuect1oii F~ • _.:,.-; : · : ·' : : ~ • .: · 

. ; .. ._;; ::--.:~~=.:~.~ .. ~ .. l • 'I . ·: ·~ ~;­
'.. ~ ,,: :·-.~{:. ;;·-' .. ~~·: 

... . t .. : • 

... ;~ ... :.~ ~:~'!:.".::"' ... ': .... ·~· .. " ....... ~.~·:·~- :.-:: .'.., .'·: ': ..... .. ~· .• 
.. ~ · .. ; 

<010> Study Area Code u21ls 

<015> Study Area Name SOOTlll!BST TBXAS TEL 

<020> Pro£ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Gary Gilmer 

<035> Contact Telephone Number. Number of person identified In data line <030> 1306831924 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> -~•wtexu . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

. <al>. <a2> . 
.. .. ,c;,3> .. 

l l/l/2014 I 

<bl> ' . <b2> 
Residential local 

... , .. 

... .. 

<b3> 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge 

TX Barksdale PR 10.S o.o 

TX Camp Wood PR 12.13 0.0 

TX D'Hanis PR 10.5 o.o 

TX Rocksprings PR 14. 0 o.o 

Tlt Utopia PR 11.01 0.0 

TX Vinegarroon PR 10.S o.o 

:· ;,~ . .. :. ~ -
; ,., ; '· .. ... ~· f~:~ .... 

.<1>4> 

;fC;S~O~~ -~ . : . ,. . 
-:.OMB Colltrol No:..3060-0986/0¥8 ControlNo •• 3060-0819 
°3111y'2q~··· ;':~ '·,·. : . . . . .. . . :.: . . , . 

<bS> <C> 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total oer line Rates and Fee 

0.52 3.S 14.52 

0.52 1.47 14.12 

0.52 3.5 14.52 

0 . 52 o.o 14.52 

0.52 2.92 14.52 

0.52 3.5 14.52 



17io1 ~roadtia'nll.Pii~ ~ibJc:J; 
En"' Cotl£Ction·~:~ · '. · · . ·~ 
. . ...:. .. . - - •' - ~· .. -..::i:-·;: . . ~·~: ".~~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

,•.," ! . 

. , 
·:.: .. · ... :· .. 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> 

~ 

'42l35 

SOUTllKBST TEXAS TBL 

2015 

Gary Gilmar 

8306831924 ext. 

g_aryesvccxas. e°"' 

. . • -~ .. 
. ·, .... -.. ~. .' 

l ~.' 0.--· --.. --i-·~ ':.- - ~·~-· ·--·- - ···-·--·••- - ~- .... - -- ---~-... ·- ----0 - - ---.... - •. --,.WO - -· ----.- - _.,M---~·-- !""' - t' .. -~-· 
<711> ,· <al>' • .:.2>'' . '. <hl> <h2> <C> • . • • <dl>' ' .. : •' <112> • • <d3> 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service • '3roadband Service 

Rate Fees and Fees Download Speed Upload Speed (Mbps 
(Mbps) 

TX All 2• .95 0 . 0 24 .95 0. 768 0 .256 

TX 
All 

39.95 0.0 39.,S l.S 0.384 

TX 
All 

0.95 0.0 •9 . 95 3 . 0 0. 768 

TX All 
59. , 5 0 . 0 59.,S 6 . 0 1.0 

TX 
All 

69. 95 0. 0 69. 95 10.0 · l.O 

TX All 
79.'5 o.o 79.95 15.0 6.0 

:Fee Forni 481 . .. .. _. 
: o~'controi No. ~~OMB ~trol No. 3Ci6o-0a19 

July 2013. · 

--~>.-. - -----:- ;-

Usage Allowance Usage Allowance 

(GB) Act.ion Taken 

When Limit Reached {select} 

o.o 
Other, No limi e on usage 

o.o 
Other, No l illli t on usage 

0 . 0 
Other, No limit on usage 

0.0 
Other , No liau.t on usage 

Other , No limit on usage 
o.o 

o.o 
Other, No limi t on usiege 



(SOQ)Oper~l:cO!iipallj~· 

oaia·~n9ciiQ~ F~+>\'. · .. 

<010> Study Area Code 

<015> Study_Area Name 

<020> Program Year 

' < . \ ~ ... 
-1 

.,. " ~ 

<030> Contact Name • Person USAC should contact re~rding this data 

· ,·" 
< 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of ~rson identified in data line <030> 

<810> Reportin£ Carrier Southwe•t TeXas Ti:lephone Comp.any 

<811> Holding Company SOUthveat Texas Tolcom, Inc . 

<812> Operating Company Sou.t.hweat 'rexe.s Telephone COC'lp&tly 

<813> [·;·~--:-::- 1:.· .. <al>c· ,, ., .. .. 
Affiliates 

South west Texas Dig ital Servi ces, Inc . 

-. 
~ ":" .. .. '1: · 

.. .. FCCForm481 
' . •i·• 

:. ; ,; .' ,, : - ,_,. •. ,.~:OMB, Control ~0. 39~8~/~MB. Contf'C!I ~o .. 3!>60-081?/ .•. 
' ., • Julr2013 · · 

U 213S 

SOln'HlfEST TEXAS TEL 

2015 

Cary Oil-.r 

83 0683192• ext. 

garyeswt.exas. co. 

. . -;:--;:·-:--. r:-·-~:-· . ,] ' .c . -~ <a~ . .-~--~-~/] 

SAC Doing Business As Company or Brand DeslBnatlon 



Attachment File: 442135tx510.pdf 

SOUTHWEST TEXAS TELEPHONE COMP ANY - SAC 442135 

FCC Form - Program Year 2015 

Lipe 510 

COMflJANCE WITH SERYICE QUALITY STANDARDS 
AND CONSUMER PROTECTION RULES - §54.3 J 3(a)(,5) 

Southwest Texas Telephone Company ("Southwest Texas" or "the Company") complies with all applicable 
service quality standards and consumer protection rules as required by the Public Utility Commission 
of Texas ("PUC") and the Federal Communications Commission ("FCC"). 

The rates, tenns and conditions under which the Company operates are identified in its Local Exchange 
Tariff: which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PUC and Southwest Texas consistently meets or exceeds 
those requirements. The Company provides quarterly reports to the Texas PUC pursuant to the 
commission's rules. 

The protection of its customers' privacy and information is a constant part of Southwest Texas' quality of 
service. The Company has a policy and operating procedures that comply with the FCC's Customer 
Proprietary Network Information ("CPNI") rules (47 C.F.R 64.2001 -64.2011). Certification of Southwest 
Texas' compliance with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 442135tx610.pdf 

SOUTHWEST TEXAS TELEPHONE COMP ANY - SAC 442135 

FCC Form 481- Program Year 2015 
Ljpe 610 

ABJLITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313fa)(6) 

Southwest Texas Telephone Company ("Southwest Texas" or "the Company") is capable of 
functioning in emergency situations. Southwest Texas has a reasonable amount of back-up 
power to ensure functionality without a commercial external power source. The Company has 
permanently installed standby power generators at its exchange switching offices and remote 
switching locations have a minimum of eight (8) hours of backup battery capacity. These 
remote sites are also equipped to accept portable emergency power if necessary. The 
Company's network is capable of managing traffic spikes resulting from emergency conditions. 



Attachment File: 442135tx1010.pdf 

SOUTHWEST TEXAS TELEPHONE COMPANY - SAC 442135 

FCC Form 481 - Program Year 2015 

Ljpe 1010 

DESCRIPTION OF YOICE SERVICES RATE COMPARABILITY - §54.313(a)UQ) 

Southwest Texas Telephone Company ("Southwest Texas" or "the Company") Voice Services 
Pricing is no more than two standard deviations above the applicable urban rate floor for voice 
services. On March 20, 2014, the Wireline Competition Bureau ("Bureau") established a new 
average urban floor rate of $20.46 and a maximum of $46.96 as the Rate Comparability 
Benchmark. As shown by Southwest Texas' response to 700 (Attachment File: 442135tx.700.pdt), 
Southwest Texas' total residential voice service rate plus mandatory state fees is $14.52. When all 
state and federal mandatory charges are added to Southwest Texas' residential voice service rate the 
total rate is below the $46.96 Rate Comparability Benchmark set by the Bureau. 



SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

Section 6 
REVISED SHEET NO. 11 

REVISION 2 

LOCAL RATE SCHEDULE 

V. LIFELINE SERVICE 

A. General 

1. Lifeline Service is a retail local service offering 
sponsored by the FCC and available to qualifying low­
income consumers . 

2 . Consumers qualifying for Lifeline Service are offered the 
services or · functionalities enumerated in 47 Code of 
Federal Regulations §54.lOl(a) (1)-(8) (relating to 
Supported Services for Rural, Insular and High Cost 
Areas). 

3. The Company shall offer toll restriction at no charge to 
all qualifying low-income consumers at the time such 
consumers subscribe to Lifeline Service. If the consumer 
elects to receive toll restriction, that service shall 
become part of the consumer's Lifeline Service . 

4 . A customer otherwise eligible to receive the Lifeline 
Service shall not be prohibited from obtaining and using 
telecommunication equipment and services designed to a id 
such customer in utilizing qualifying telecommunication 
services. 

5. Lifeline Service rate reductions do not apply to long 
distance service, 976 and other information provider 
services, or any other optional services or 
functionalities (i.e., custom calling features, 
construction, etc . ) which may or may not be tariffed . 
Customers may obtain such services including bundled 
service, where available, at their discretion, although 
the Lifeline Service reduction only applies to basic 
service charges in the bundled service . 

6 . The Company will waive number portability charges , 
subject to the tariff, for the Lifeline customer.-

------------------FOR COMMISSION USE ONLY---------
Issued: 
Effective: . Upon Approval 
By: Gary Gilmer 
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SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

Section 6 
REVISED SHEET NO. 11.1 

REVISION 3 

LOCAL RATE SCHEDULE 

V. LIFELINE SERVICE (Continued) 

A. General (Continued) 

6 . The Lifeline Service rate reductions do not 
service connection charges . 

apply to 

7 . Lifeline Service will not be available on a ·retroactive 
basis except at the direction of the Low Income Discount 
Administratqr (LIDA) or the Commission .. 

· 8. DELETED 

B. Eligibility Requirements 

1 . The discounted service will be provided for one (1) 
residential telephone line per household, at the 
subscriber's principal place of residence . 

2. The applicant must have only one local exchange access 
line to the residential premises or dwelling place. 

(T) (D 

I I 
(T) (D 

(T) (D 

I I 
(T) (D 

3. The applicant must certify that their ~nnual hqusehold 
income is at or below 150% of the federal poverty 
guidelines, is an eligible resident of Tribal lands, or 
participates in , or has a person or child who resides in (T) 
the customer household who participates in a program 
identified in Chapter 47 of the Code of Federal 
Regulations §54.409 and in P. U. C. Substantive Rule 26 . 412 
regarding· consumer qualification for Lifeline. (T) 

-------------~----FOR COMMISSION USE ONLY --------
Issued: 
Effective: Upon Approval 
By: Gary Gilmer 

( D) 

( D) 



SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

SECTION 6 
REVISED SHEET NO. 12 

REVISION 4 

LOCAL RATE SCHEDULE 

V. LIFELINE SERVICE (Continued) 

B. Eligibility Requirements (Continued) 

4 . The discontinuance of the Tel-Assistance program 
effective September 1 , 2001 allows the Company to move 
Tel-Assistance customers to Lifeline Service. (T) (D 

(T) (D 

5 . Procedures for Establishing Eligibility 

(a) Consumers within the Company's service area 
identified as eligible for Lifeline Service by the 
Low-I ncome Discount Administrator (LIDA) through the 
automatic enrollment process under Commission 
Substantive Rule 26 . 412 , shall be provided Lifeline 
Service discounts unless the Company receives a 
customer request to be excluded from such discounts. (T) (D 

(T) (D 

--- - ----------.-----FOR COMMISSION USE ONLY--------
Issued: 
Effective: Upon Approval 
By: Gary Gilmer 



SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

LOCAL RATE SCHEDULE 

IV . LIFELINE SERVICE (Continued) 

B. Eligibility Requirements (Continued) 

5 . Procedures for 
(Continued) 

Establishing 

Section 6 
REVISED SHEET NO. 13 

REVISION 2 

Lifeline Discounts 

(b) LIDA shall provide the Company with a monthly 
list of consumers eligible for Lifeline Service. 

(c)The Company shall provide Lifeline Service to all 
eligible consumers identified by LIDA within its 
service area if the consumer is a customer of the 
Company. Within 30 days after receipt of the list, 
the Company shall begin reduced billing for those 
eligible low-income consumers. 

(d)If the eligible consumer changes the telephone service 
to qualifying services or initiates new qualifying 
service, the Company shall begin reduced billing at 
the time the change of service becomes effective or at 
the time the new service is established. No service 
charges apply to convert a consumer's account to 
Lifeline Service . 

(e) The Company will discontinue Lifeline Service 

T 

T 

T 
T 

discounts upon notice by LIDA that a customer is no T 
longer eligible for Lifeline. 

( f) The Company has provided a 
agreement to LIDA specifying 
confidential client information 
providing Lifeline Service. 

confidentiality 
the use of 

is solely for 

- ------------...-----FOR COMMISSION USE ONLY-- - - ----
Issued: 
Effective: Upon Approval 
By: Gary Gilmer 



SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

LOCAL RATE SCHEDULE 

IV . LIFELINE SERVICE (Continued) 

C. Deposits 

Section 6 
REVISED SHEET NO. 14 

REVISION 3 

2. The deposit requirements will be waived for Lifeline 
Service applicants who voluntarily elect to subscribe 
to Toll Restriction Service. 

D. Lifeline Service Discounts 

1. Eligible consumers who subscribe to Lifeline Service 
will receive the following discounts: 

(a) Federal Lifeline support amount. The Company (T D) 
shall grant qualifying low-income consumers 
support of $9 . 25 per month or equal to the 
support amount as directed by the Federal 
Communications Commission in Chapter 4 7 of the 
Code of Federal Regulations regarding Lifeline 
support . 

(b) DELETED 

( c) State reduction. The Company shall grant 
qualifying low-income consumers the state­
approved reduction of up to $3.50 in the monthly 
amount of intrastate charges due. 

----- ---------.----- FOR COMMISSION USE ONLY--------

Issued: 
Effective: Upon Approval 
By: Gary Gilmer 

(T) D) 



SOUTHWEST TEXAS 
TELEPHONE COMPANY 
GENERAL EXCHANGE TARIFF 

LOCAL RATE SCHEDULE 

V. LIFELINE SERVICE (Continued) 

E. Service Charges 

Section 6 
REVISED SHEET NO . 15 

REVISION 2 

1. Service charges do not apply when eligible customers with 
existing residential service convert to Lifeline Service. 

2 . Service charges apply when: 

(a) At the time Lifeline Service billing is initiated, 
where existing eligible residential local exchange 
access service customers request additional 
features, such as special or custom · calling 
features. 

(b) A customer receiving Lifeline Service voluntarily 
elects to convert to telephone service arrangements, 
which preclude Lifeline Service eligibility. 

(b) New residential applicants (those without existing 
local exchange access service) eligible for the 
Lifeline Program will be subject · to applicable 
service charges. (D) 

3. Any subsequent moves or changes after 
connection to Lifeline Service will be 
applicable service charges. 

the initial 
subject to 

F. Payments and Disconnection of Service 

1 . The Company may not disconnect Lifeline Service for 
nonpayment of toll charges. 

2 . A Lifeline customer is required to adhere to the same 
bill payment policies applicable to all of the Company's 
customers. 

------------------FOR COMMISSION USE ONLY---------
Issued: 
Effective: Opon Approval 
By: Gary Gilmer 

I 
(D) . 



REDACTED • FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT- LINE 112 

ATIACHMENT REDACTED IN ENTIRETY 



......... _______________ _ 
REDACTED- FOR PUBLIC INSPECTION 

Aoconling to tbe Papen' one R<duetioa Aer of 199S, an agency may not oonduet or sponsor, and a person is no< r«Juir<d to respond to, a colleetioo of information unl,.. it displ')' a valid OMB -trol number. The valid 
OMB control number for chis 1nfonnlllion collection is 0512-0031. The time rcqui~ to complete this anfonnation collection is estimated to ave: rage 4 hours per rcsponK. including the time for ttvic\\ing instrvctiocu, 
seuchiQi existing data SOUl'CCI. ga.tbcring and maintaining the data needed, and com eti aJKI reviewing the collection ofintonnatioo. 

USDA·RUS This data wl/lb< ll#dbyRUS IOmtf"" your financial situation. y.,.,. r<sponse l1 nq11tnd by 7 U.SC. 901<t11q. 
ond. IMb ct to Hkral laws 01td rt l.olfons rtRordfn con Mnrlttl In rrnanon. wll/ l>t rrtottd tu confitkni1oL 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

1NSTRUCTJONS.S11bmif report to RUS within 30 day• after clo« of the ptrlod. 

For detailed inslntctions. stt RUS B11/lefin I 744·1. &port in whole dollor.r only. 

BORRO\NER NAME 

Southwest Texas Telephone Company 

(Prepared with Audited Data) 

PERIOD ENDING 

December, 2013 
BORROWER DESIGNATION 

T X0558 

CERTIFICATION 
We he rt by certify that /he entries in this report are In accordance witlt the accounts ond other records of the S)'Jltm and reflect the status of the S)IStem 
to the best of our Anowledge and belief 
ALL INSURANCE REQUffiED BY 7 CFR PART l788, CHAPTER XVII, R US, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HA VE BEEN OBTAINED FOR A LL POLICIES. 

DURING THE PERIOD COVERED BY THlS REPORT PURSUANT TO PART 1788 OP 7CFR CHAPTER XVII 
(Check ono of the following) 

l!l An of the obligations under 1he RUS loan doo.ments 
have been fUllHled In an material respects. 

Gary Gilmer 3/27/2014 
DATE 

O There has been a defeUlt in the fulfillment ol the ob4igations 
under 1he RUS loan clocurMnls. Said dela<.ft(s) ls/are 
specincaJty described In the Telecom Operating Repon 

PART A. BALANCE SHEET 

BALANCE 

ASSETS LIABILITIES ANO STOCKHOLDERS' EQUITY --CURRENT ASSETS 

1. Cash and E uivalents 

2. Cesh·RUS Construclion Fund 

3. Affiliates: 

a. Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4. Non-Affiliates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

8. Pre a ments 

9. Other Current Assets 

10. Total Curtent Assets (1 Thru 9) 

NONCURRENT ASSETS 

12. Other Investments 

a. Rural Devel ment 

b. Nonrural Development 

13. Non lated Investments 

14. Other Noocu<rent Assets 

15. Deferred Char es 

16. Jurisdictional Differences 

17. Total NoncurrentA&Sets 11thru16 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom, Plant-in-Service 

19. Prope Held tor Future Use 

20. Plant Under Construction 

21 . Plant Act'., Nooo . Plant & Goodwill 

22. Less Accumulated D reciation 

23. Net Plant 18 thru 21 less 22 

24. TOTAL ASSETS (1o+17+23) 

CURRENT LIABILITIES 

30. Current Mat. LIT Oebt-Rur. Dev. 

31. Current Mat.-Ce ital Leases 

32. Income Taxes Accrued 

34. Other Current Liabilities 

35. Total Current Liabllilies (25 lhru 34 

LONG·TERM DEBT 

36. Funded Oebt-RUS Notes 

37. Funded Oebt-RTB Notes 

38. Funded Oebt-FFB Notes 

40. Funded Debt-Rural Develop. Loan 

47. Olher Loo -Term Liabifities 

48. Other Deferred Credits 

49. Other JurisdictlonaJ Differences 

50. Total Other Uabttities and Deferred Credits 47 thru 49 

51. Cap. Stock Oulstand. & Subscribed 

57. Retained Eamln s or Mar ins 

58. Total Equity 51 thru 57 

59. TOTAL LIABlLITIES AND EOOITY (35+46+50+58) 

Total Equity= 67 .27\-% ofTotalAssets 

1 r · -
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 

I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 

I 
I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 

I 
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REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TXOSS8 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (J less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nono rating Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period ((31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year 40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11) / 7] 

46. Operating Accrual Ratio ((14+20+26) / 7) 

47. TIER ( 31+26) / 26] 

48. DSCR ((31+26+10+11) / 44) 

THIS YEAR 
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EXCHANGE 

Route Mileage 
Outside Exchange 
Area 

Tolal 

No. Exchan es 

REDACTED- FOR PUBLIC INSPECTION 
USDA·RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TX0558 

PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MILE & BlGB SPEED DATA JNFOR\fA TION 
1.RATES . - - - - ---. 

• I 
• I 
• I 
• I 
• I 
• I 

I I 
• I 
• I 

2. SUBSCRIBERS ACC ESS LINES 

BUSINESS 

a ------• --

RESIDENTIAL 

b -------• -

.­• I 
I 
I 
I 
I 

I 
I 

.. 3. ROUTE MILES .. .. - - .---11=-..,.-~--- - . 
I :1 
I I 
I I 
I 'I 
I 'I 
I • 

ii ii 
.I ,I • • 



EXCHANGE 

REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulfetin 1744-2 

BORROVVER DESIGNATION 

TX0558 

PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MILE & HIGH SPEED DA TA INFORl\1ATION 
4. BROADBAND SERVICE 

No Of Broadband Numb<!{ Of 
Subscribers Subscribers 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS BORROWER DESIGNATION 

TX0558 OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

INSTRUCTIONS- See RUS Bulletin 1744-2 

I. No. Plant Employees 

1. Study Area to Code{s) 

5. General Funds 

6. Salvaged Materials 

7. Contribution In Aid to Construction 

2. No. Other Employea 

• • • • • • • • ----• 

pro val 

8. Gross Additions to Telecom. Plant (1 tllru 7) 

PART D. SYSTEM DATA 

3. Sq..,. Miles S.md 

PART E. TOLL DATA 

2. Types of Toi Settlements (Check one) 

Interstate: 

Intrastate: 

4. Access Lines per 5qUllO Mile 

0 Average Schedule 

0 Average Schedule 

PART F. FUNDS INVESTED tN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

5. Subseribtrs per Roure Mile 

0 CostBasis 

~ Cost Basis 

CURRENT YEAR DATA CUMULATIVE DATA 

INVESTMENTS 

(a 

1. Investment in AffiHated Com anies - Rural Dev ent 

2. Investment in Affiliated Companies - Nonrural Development 

lnve$lmenl lneomel\.oss 

This Year This Year 

CumulatiYe 

Investment 

To Data 

Cumulawe 

Income/loss 

To Data 

Cu1Tent 

Balance 

• I• • I I -• - - ,. ___ - • L._I -
Page s ors 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

TXOSSB 

PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RA TES 

Are corporation's de~iation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) 

EQUIPMENT CATEGORY 

1. Land and sup ort assets - Motor Vehicles 

2. Land and support assets - Aircraft 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

13. 

14. 

15. Information ori ination/termination - Lar e rivate branch exchan es 

16. Information origination/termination - Public telephone terminal equipment 

17. Information ori ination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities - Under round cable - Metal 

22. Cable and wire facilities - Under round cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduits stems 

26. Cable and wire facilities - Other 

• YES NO 

DEPRECIATION RATE 
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REDACTED- FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

TXOSSB 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART I - STATEMENT OF CASH FLOWS 

1. Beglnnln Cash Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adfuslments to Reconcile Net Income to Net Cash Provided b 0 rating Activities 

3. Add: Depreciation 
4. Add: Amortization 

5. Other (Explain) 

Changes in Operating Assets and Liabilities 

6. Decrease/ Increase) in Accounts Receivable 

7. Decrease/ Increase) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/ Increase in Other Current Assets 

10. Increase/ Decrease in Accounts Pa able 

11. lncrease/(Decrease) in Advance Billings & Payments 
12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Ca ital Stock, Paid-In Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. less: Patronage Capital Credits Retired 

22. Other (Explain) 
Distributions to Shareholders 

23. Net Cash Provlded/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 
27. Other (Explain) 

Plant Removal Cost,Salvage,Retirement of Plant 

28. Net Cash Provided/(Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 
30. Ending Cash 

Revision Date 2010 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING UEPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS ·See RUS Bulletin I 744-2 

BORROWER DESIGNATION 

TX0558 

PERIOD ENDED 
December, 2013 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR TX0558 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTF.S TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 


